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This paper focuses on how to forgive in the presence of denial, revisionism, and injustice. In particular, it addresses coping with the denial of the Ottoman-Turkish Genocide of the Armenians.  In addition, two cases are presented to illustrate the challenge of forgiveness and how, when governmental denial exists, the practice of forgiveness is not only a challenge, but is an unending process.  A six-step Biopsychosocial and Spiritual Model is presented as the approach used for transforming anger, hatred, and resentment into forgiveness, in both individual and group settings (Kalayjian, 2002). This model has been applied worldwide since 1989 in more than 20 post-disaster humanitarian outreach projects, as part of the Mental Health Outreach Programs (MHOP) organized by this author.  It is distilled here into its most essential form.  However, it can be adapted for application in a wide range of situations.

The author describes the Non-Forgiveness Cycle, Horizontal Violence, Generational Transmission and other concept learned and research in the last twenty years of author’s experiences in and around twenty countries undergoing mass trauma. 


The Biopsychosocial and Spiritual Model is based on the idea that any trauma can cause physical, emotional, and spiritual symptoms of illnesses. Such illnesses include post-traumatic stress disorder (PTSD), major depression, generalized anxiety disorder, phobic disorders, somatic disorders, addictions, aggression turned inward and outward; as well as physical illnesses such as back pain, gastrointestinal diseases, cardiovascular diseases, etc. On the spiritual level, traumas cause spiritual vacuums and loss or disillusionment of faith.  


The author shares case studies form her clinical work, her own case and the research from around the globe showing the benefits of forgiveness and the difficulties of practicing it.  She gives recommendations for further research and for clinical intervention and policy revisions. 
